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Do you know how to use your health care benefit while away from home?
Learn how to make the system work to save yourself money - and aggravation.

Emergency Care:  
Continental U.S. (CONUS) and Outside the U.S. (OCONUS)

[image: image2.wmf]TFL beneficiaries should seek treatment at the nearest emergency department immediately if care is needed to safeguard life, limb or eyesight, or to relieve pain or suffering.  Prior authorization is
not needed for emergency care.

Traveling within the U.S.
· TFL benefits are the same throughout the U.S.  As long as you receive care from a Medicare-authorized provider, claims will be submitted by the provider on your behalf.

· If the provider accepts Medicare but does not file claims with Medicare, you will be required to provide payment up front and file a claim for reimbursement with the TFL claims contractor, Wisconsin Physicians Service (WPS) Insurance Corp.
Traveling Overseas

· [image: image3.wmf]If you are traveling in an area where Medicare is not available,

TRICARE  Standard will become your primary insurance.  You will be
responsible for the TRICARE Standard deductible and cost-shares.
Additional information is available on TRICARE’s Web site.  Note Exception:

If you receive services on a ship in territorial waters adjoining US land, Medicare pays first.
· Be prepared to pay up front for services and then file a claim 
for reimbursement with the TFL claims contractor once you return stateside.  Keep all documentation/receipts relating to your care and submit them with your claim.

· Contact the TRICARE Area Office (TAO) for the overseas area in which you are

traveling or the nearest U.S. Embassy or Consulate for assistance in finding a host nation provider.  The TAO for Europe is 1-888-777-8343 and for the Pacific   1-888-777-8343
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· You can have prescriptions filled at any TRICARE retail network pharmacy

 located throughout the U.S., Puerto Rico, Guam and the U.S. Virgin Islands.  To locate a
 network pharmacy, call (866) 363-8779 or visit www.express-scripts.com/TRICARE . 
· If traveling near a military treatment facility (MTF), you can have a new prescription filled at no charge as long as it’s available at the MTF.  All you are required to have is the written prescription and your uniformed services ID card.

· If you are planning to be away for an extended period, you can coordinate ahead 

of time to receive your prescriptions through the TRICARE Mail-Order Pharmacy (TMOP).  For additional information, call (866) 363-8667 or visit the express scripts website.   

If you have a TRICARE supplement you should contact your insurance company prior to traveling to verify coverage and inquire about any additional requirements that might be necessary.  

There is much information of interest concerning TRICARE for Life on the MOAA website.  Go to www.MOAA.org and then look under Member Services and Discounts and on the right side of the screen you will see TRICARE for Life.            
Happy traveling,   





/ Jackie Peters, VCOC Auxiliary Liaison
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